Zentrum fiir interkulturelle Beratung (zib.)
WertachstraRe 29, 86153 Augsburg
Phone: 0821 4554270

Email: kontakt@zib-augsburg.de o zentrum

Website: www.zib-augsburg.de fiir interkulturelle

Café Tur an Tur: tuerantuer.de/cafe beratung
HELPDESK Information desk providing support and orientation for newcomers/ immigrants in German,

English, Arabic, Russian, and French.
Personal consultation: Monday, Tuesday 9:00-12:30 and Thursday 9:00-12:30 & 14:00-16:00
Also on-site: Migration counseling, Youth migration counseling, Asylum social counseling

Telephone support: For information on counseling or services related to migration and
integration per telephone call: 0821 4554270.
Consultation Hours: Monday, Tuesday, Thursday 9:00-12:30 and 14:00-16:00

Initial consultation and support:
« Assistance with filling out forms and applications
» Questions about residence status
« Support for personal issues
« Referral to authorities

LEARNING German Café

GERMAN Volunteers assist with learning German from Tuesday to Saturday — no registration required.
Contact: 0174 7702488 | fernanda.kerckhoff@tuerantuer.de

Information on schedules and locations: tat-link.de/deutsch

German courses
Voluntary German courses for individuals without access to integration courses.

Contact: 0821 90799616 | felicia.reintke@tuerantuer.de

HOUSING Housing consultation
Support in finding and maintaining housing
Consultation Hours: Monday 9:00-12:00 or by appointment via email.

Contact: info@wohnprojekt-augsburg.de

Rental courses & Housing Café
Regular workshops and individual support by volunteers.

Contact: 0821 90799730 | info@wohnprojekt-augsburg.de | wohnprojekt-augsburg.de

SOCIAL Social & employment law counseling for migrants (Faire Integration)
COUNSELING Contact: 0175 5355867 | mustafa.alia@emwu.org | www.migranet.org/faire-integration
& LEGAL

ASSISTANCE

Counseling for EU citizens in social distress
Consultation Hours: Tuesday 10:00-12:30
Contact: 0821 90799767 and 0821 90799781 | ehap@tuerantuer.de | tat-link.de/abia
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EMPLOYMENT Labour market integration of refugees

& CAREER Consultation on employment and training opportunities and information on German
language courses.
Consultation Hours: Monday 13:00-14:00 at BAVF plus
Contact: 0821 90799744 bleiberecht@tuerantuer.de | www.bavf.de

Counselling for migrant women

Support in balancing family and career, (re)entering the job market, networking, coaching
Consultation Hours: Thursday 10:00-12:00 and 14:00-16:00

Contact: 0157 80595 72 | takeoff@tuerantuer.de | www.takeoff-augsburg.de

Coaching for migrants
Individual orientation, counseling, and support for entering the job market.
Contact: coaching@tuerantuer.de | www.migranet.org/coachingtowork

Counselling on the recognition of foreign qualifications

Counseling for individuals who have completed vocational training or a degree abroad.
Phone Consultation Hours: Monday 10:00-12:00, Tuesday 14:00-16:00,

Thursday 10:00-12:00

Contact: 0821 4551090 | anerkennungsberatung@tuerantuer.de |
www.migranet.org/anerkennungsberatung

Support in the qualification process for recognition of foreign qualifications
Consultation Hours: Tuesday 9:00-11:00 and Thursday 14:00-16:00

Contact: 0821 9079914 | gualifizierungsbegleitung@tuerantuer.de|
www.migranet.org/qualibegleitung

Professional mentoring for orientation in the German labour market
Contact: 0821 90799703 | mentoring@tuerantuer.de | www.migranet.org/mentoring

Mentoring for migrant trainees

Support for migrant trainees to successfully complete their training
Consultation Hours: Monday 15:00-16:0

Contact: 0821 90799747 | catharina.maria@tuerantuer.de |
www.tuerantuer.de/wegbegleiter

VOLUNTEERING Opportunities for volunteers to promote integration and diversity.
Contact: 0821 90799731 | ehrenamt@tuerantuer.de | tat-link.de/ehrenamt

INFO-APP The Integreat app provides information on local services for immigrants in Augsburg.

Free download in the App Store.
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